
 
 
 
 
 
 
 
 

WELCOME TO OUR CLINIC! 
 
 

I would like to take the opportunity to welcome you to our clinic! It is our mission at Mishock Physical Therapy & 
Associates to provide the best state-of-the-art physical therapy rehabilitation services to relieve pain, restore 
function, and return you to the highest quality of life possible. 
We constantly challenge ourselves to provide the most clinically superior product found anywhere. We invest in 
education and expect our professional staff to remain on the cutting edge of “what’s new” in physical therapy based 
on science and sound clinical research. Poor service is commonplace in healthcare today; therefore, we are 
committed to excellence in all aspects of our care- from our front desk to our PT’s. Our success is measured in the 
hearts of those we serve. 
At Mishock Physical Therapy & Associates we see ourselves as an extension of your referring physician’s office. We 
utilize your doctor’s recommendations to develop a personalized evaluation and treatment program. To see the 
best results in that treatment program, you will need to commit to being consistent in attending your visits as 
prescribed by your physician and physical therapist. Promptly, we will progress you into an easy-to-understand 
home exercise program with an emphasis on education for prevention and/or long-term maintenance of the 
condition. 
We greatly appreciate you choosing us to provide your physical therapy services. If you have any questions, please 
don’t hesitate to call our office. We look forward to helping you attain the best health possible. FEEL GREAT! 
 
Sincerely, 
 
John R. Mishock, PT, DPT, DC 
Owner  
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Mishock Physical Therapy Guidelines for Optimal Results 
Our goal is to help you reach your highest level of pain free function and quality of life. To do so, please      adhere 
to the following guidelines. We greatly appreciate your cooperation. 

 
• To receive the maximum benefit from your physical therapy program, it is of the utmost importance that you 

attend your appointments and follow home instructions. In most cases, two to three visits per week are 
recommended to get the best results. If there are problems in committing to the visit schedule, please speak with 
your physical therapist. 

  
• If you are unable to keep your appointment, please notify the office 24 hours before your scheduled appointment. 

  
• We recommend that you schedule your appointments 1-2 weeks in advance. The earlier you call to schedule, the 

better we can accommodate you. 
  

• Your appointments may be scheduled on any day of the week and do not have to be set up in a specific way. 
(Example: if you are scheduled for 3x/week. It does not need to be Mon/Wed/Fri.) 

  
• Please notify your physical therapist one week in advance of any physician appointments. We must re-evaluate 

you before your physician visit and provide an updated progress report. 
  

• You are subject to discharge from physical therapy services after 3 missed appointments within four weeks. 
Consistency with physical therapy will give you the best results. 

  
 Your insurance company will be billed for PT services. You are responsible for co-pays, co-insurance, 
and deductibles based on the agreement you have with your insurance company. If you have     any questions 
regarding payment, billing, or fees we will be happy to assist you. 

  
Your cooperation is very much appreciated. We are here to serve you and look forward to helping you attain your 
best health now. FEEL GREAT!    
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Everything Counts 
 
“The majority of us lead quiet, unheralded lives as we pass 
through this world. There will most likely be no ticker – 
tape parade for us, no monuments created in our honor. 
But that does not lessen our possible impact, for there are 
scores of people waiting for someone just like us to come 
along; people who will appreciate our compassion, our 
unique talents; someone who will live a happier life merely 
because we took the time to share what we had to give. Too 
often we underestimate the power of a touch, a smile, a 
kind word, a listening ear, an honest compliment, or the 
smallest act of caring Dash all of which have the potential 
to turn a life around. It’s overwhelming to consider the 
continuous opportunities there are to make our love felt.” 

Leo Buscaglia 

 

****************************************************************************************************** 

 

 

Mishock Physical Therapy & Associates operates 
under the belief system that… Everything Counts! 



   

         Our Ideal “Scene” of Service 
Everything Speaks: What you wear, what you say, your body language, your energy, your treatment, the music you play 
in the office, overall cleanliness, the colors, the smell, the service… All tell a story. Our story is to “exceed” expectations 
in excellence, care and service every day!  

Be Enthusiastic:  Be engaged with your patients at all times, from the moment they walk into the office. Be an attentive 
listener. Keep your energy up during the day.  Make your patients smile. Be genuinely excited about their smallest 
accomplishments. The level of your talent isn’t nearly as important as the intensity of your passion. 

Work Harder: Status quo is the killer of business and personal success. Take initiative to constantly improve and get 
better in all areas of business and life. The competition is waiting take your place and steamroll you over. Do not feel 
entitled. Earn it every day!  Nothing replaces hard work, extra effort and striving for excellence. 

Deliver Great Customer Service: We are in the service industry. Call people by their names. Answer the phone by the 3rd 
ring.  Stop and sincerely thank your patients for choosing us.  Write them notes of sincere gratitude.  Return phone calls 
promptly.  Be attentive while working with your patients.  Doing the little things and go above and beyond.  Treat them 
how you would want to be treated. Think of the office as your home. Treat our patients as guests in your home. 

Embrace Criticism: Ask your patients what you can do better to assist and serve them? Embrace the feedback and be 
open and willing to improve based on what you hear.  

Bring the Energy: People come to Mishock Physical Therapy & Associates for the energy we provide and the care we 
give. You are a living magnet attracting those in need. What you put out there you get in return. Thrust positive, caring, 
loving, empathetic energy into the world. It will be returned to you in multiple folds.   

Create a Great Experience: Strive to make this statement the mantra of our practice: “We are the best part of the 
patients’ day, every day.” Make a great experience for our patients and success will follow. 

Think Body Language:  Lean in when listening or speaking to the patients. There is nothing more important than the 
patient when you are with them. Let your body language tell the Pt that you care and that you are there for them.  

Thank Your Patients: Thank them and let them know you appreciate their business. We exist for them. Our patients 
have decided to spend their time, money and energy on you. Thank them!  

Develop Our Unique Culture: We want to deliver an excellent experience, building loyal customers for a lifetime. We 
want a fun, friendly, professional, personal, non-intimidating, service-oriented, energetic and positive experience for all 
who we encounter. 

 

We can do this, let’s make it happen every day! 

Dr. John R. Mishock, PT, DPT, DC 

 

 



 

 

 

 

 
Please Complain!! 

 

Dear Valued Customer; 

 

As the owner, I would like to thank you for choosing Mishock Physical Therapy. It is our 
mission to "exceed" your expectations with superior care and service. I want you to have a great 
experience in your treatments from start to finish. If we are not meeting your needs or 
expectations, I want to know. In knowing, we can correct the situation and make it right. 
Together we can reduce your pain, improve your function, and help you achieve the highest 
quality of life.   

Please call or email your concerns to me at: 

john.mishock@mishockpt.com or call 484-948-2800. 

 

Passionately, 

 

Dr. John R. Mishock, PT, DPT, DC 
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